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We look forward to
fulfilling customers’ needs by

providing various financial products
through service innovations to elevate their standard
of living while, at the same time, sustaining our business.
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Center Trade Association : TCCTA) avl

The Best Contact Center Awards 2017

Us:innsivda Corporate Awards

a The Best Corporate Social Responsibility Contact Center

The Best Contact Center Awards 2018

Us:nnsvda Individual Awards

a The Best Contact Center Agent Qldu (Tele-Service)

e The Best Contact Center Supervisor BUISE (Tele-Service)

The Best Contact Center Awards 2019

Us:innsioda Corporate Awards

The Best Corporate Social Responsibility Contact Center
(Under 100 Seats)

Us:nnsvda Individual Awards

a The Best Contact Center Manager Qidu (Tele-Service)
e The Best Contact Center Agent Qidu (Tele-Service)

e The Best Contact Center Social Media Customer Care BUISE
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| ‘..* \
ﬁl e The Best Contact Center
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GRI 102-54
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Inclusiveness)

MScoMUMSIIIOIUNDNISAN NISYaNISWaANU7A
na:usnisniludasAuavioadou BouwUSUTS
maluovAns aaoaduNIsSUSKHISHANISISODAS
1ISouns:on 10udu
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Ushaldwuuindu

-~

=
-

\A

NISWCUUNODLAADIUS
awumsinuas U 2564

AUNASTIUNMSWAQIIA:0SIDEOU
ACUMWEUAMUIASTIU GAP (Good
Agricultural Practices) lla:n1sasiv
AOWIBOULTRAUWUSINAGDEINS:UOUMS
asovaouaisindanAIUAUAIOU
v1asgiu GMP (Good Manufacturing
Practice) IWoOB0oglRNONAUS awisn
asovaouaisindanAvluwnadana:
WhaouASaId SNAbEgbaSNASIDEoU
mUsluduniiwamscemsiosrviaula
JOLWBWN SoufbNIsciogoadIuNs
wrdaniwolwuwawaana:seldg
sUBUCiolU
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AUNMSWAQWNAAQ WNAJUASD 18:MSOUSUIBOURUGMS (Workshop) INE0AUNS:UOUMSWAQ
Wn ru aouaegloln 1Nosea FOHIAIBELTHU IWOISEUSADICNSUOUMSIWUGNDUTDNSUOUMS T‘"
davKuawaantuy Taadnennswiinousdunsminuasyovasuaogloln K

3  doiasumsasionusud ﬁ
aduauulrimseoniuulald (Logo) daKADBUBUNGUIAEDEOTIA:

wnUaoaais (aoududu) WeaswnmisvasiiRinanAa:sooniviuns
dacioyoongu
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whsugunnula

Sfoosuntaldagulsa
)]

4  wcuuhaaraoouladnvidulsd (Website)

IWoIWUBoLNYMsIeauATRINNgudaniosusUNguIdavdadia:wnuaoaals (douduau)
na:10uindoviiolunmsdamss:uuadiondaumiRinngus

nod agwwaludy daso Tdsunolusoudo
PINACU:ODISE UMINeNdaidlds dbrdaiBaviky
Tunisweuunibulsdaouduay soufivnisousy
(Training) na:INATANISYIEEUATWIULBOLNID
ooulau 15u 13ulsd (Website) www.aouduay.com
la:iIwsUniwo (Facebook Page) a@ouduguy
Suanpunsuk TRIASaKADLBUBUNGUIABLAOINA:
wnUaoaais (aouluagy) TagnivoAnu:wWushHas
agwaludl aato laaowuiwul:waneiuauiBn
naud IWelldaviivaougoudvidlunisduindou
la:wauuINgu3annosuBuUNguIAavdadia:wn
Jaoaans (doudugu) gnmisidudunuu (Role Model)
IAsuBsUWoLNUgnoWeabEuciolU



https://www.xn--22c9bah2dre8c9c.com/
https://www.facebook.com/Suanpunsuksopit/
https://www.xn--22c9bah2dre8c9c.com/
www.<0E2A><0E27><0E19><0E1B><0E31><0E19><0E2A><0E38><0E02>.com
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GRI 103-1, GRI 103-2, GRI 103-3, GRI 417, GRI 417-1, GRI 417-2, GRI 417-3

asuplud daBo J8USHIsvamsdumsaana Ao msusuilasulusiusulusinsuisiBocdio 9
mwanunmsninivasuld 1su Tuslusunineofuwnd@nssuanAl TUsludunineonuiasssusa KSo
Isps:una wrudesnulugougovnIsUs:sIdUWUS Nbsovnivooulaud (Online) na:oowlad (Offline)
Tanmsusuilasulumunads:avruovdoyandovmsdoals soufiviidsNIsusSKIsdamMsINgonunsik
Joyawusina Tasiimsikdoyaovdns dJoyawaantur ia:pnuusmsven agnualudy daso Tudiucdo 9
18U duiBosniku duiBosnliBias duiBoadasy duiBooliunUs:avd usmsn:Tau usmsus:Aunie MuUs:Ya
38MsalnsyoduIBo MSAIUOUAIDOA MSAUMIaIW 38MsdheAvoanblusuiuussuladia:nmstinshe
lovAsUNAMS MsIPdsIea:Id8adrInvIBIBoyovanA TUIdoKT MSBIS:AIIA IA:ENEWIABYOLANANIAW:
uana TagdisninAwraneiamsaalaiduwsuwasou

TR Boomomsdoaisdoyawaantuilinuanm

asnualudh aaBo doarsnugnAwiusovnmvosoulad (Online)
la:oowlau (Offline) TasnnnguanAl NbanAlklia:anAiniuow
cecee agwaludn dabo DansIgdivdoya ForlkwusinainanisBo
°°° uysmsawlusluduna:lUsinsucdio 9 Alddnisdsuivasuli
sovSUWNANSSUYOLWUSINALINAAQ 18:1AANSSOUADNSSUYOD
wusInadukuoevudp 9 TuovAnsilduouansWIAGIRAUaNAWOD
agnualud aabo
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uonmnlgbiinmssuiaadoyasisa:idaauopnnusms 18U duiBosnlkl duiBosnisido duiBoaaty

AuiBoolunUs:avA usmsn:adau uSmisus:Aune viuus:ya I8MSaAUASUOEUIBO NMSAIUOUAIDOA

MsAuUmawT 38mssaaivoanviusdiuuosouladia:indrgiovisuias soulufivnisasivassAdo

MISUSKISPaNSAIUNSIDU IWoas1oA0WUS AT 1a:RAUSNUINIOAUNMSIDUNnanATWIUdD

UsiduwusnigiiosalugUiuuooulad Tigw:0umsoouidu msidouriadoanBwaiuco <) laaiwenws

uuBsoLNI SKL 13ulsa (SKL Website) www.skl.co.th na:UryBladniomsuon SKL (SKL LINE Official

Account) 15U

e darmadlonu:unusmsmseiusruAvoaeoulatuuibuliscdsounuusdnasnualudinesUoisbu 9ina

e aswpouinudiu:insuivunmswouisis:AvoankankaneBoaoandovnusialduovana 15U suluu
msBs:duseIdou 18 6 IGou $1gU na:snadasohun

e agwassAdonsusMmsdaMsaIUMSIBU IWoas1oAUS A0WITTD nadRAUSNuAUMSIBUINgNAN
wiudoUs:snduwusiignfivoiglusuiuuunaoiueoulad wauseonoUryBlainomsued SKL (SKL
LINE Official Account) ||a:IWDIbeJ:nUO\)aEnUQTUCﬁﬂé'u (Facebook : SIAM KUBOTA CLUB)

e Yarhnaaissousd asounsd SKL IWodUliaadroans Nvnssuy ars:aoughiduuslasu oai msiu:u
msB1s:BuAoaoouUlal MsAUorUAoaIlODAU INATANSUSKISPONSIBU Souiivd1oaisnaly
suilluuslasu ru uru:Udu 18U MmsUovrAuauiepINamuMsninmsiwss:unavevlsalada-19 BoJoauu
TdimssovsumsidrfivdroaisuovgnAnbiusUiuuooulad (Online) na:0owlad (Offline)

o USMssovnvMsdadodoarsiugUiuuoaulad (Online) IWosovsunsirusnIsgnAllu

nniwaawosu (Platform)

USMs SKL Bisosda (SKL e-Service), SKL noullinc
(SKL Connect) n1a: SKL Tuuhanouwaliasu (SKL-Mobile
Application) AawsnasovaoudoyadryrIsIBo Joya
A00 MsisIBuooulad msasouisina / Aoonsinawo
- e £1s:10U Msasovaouamu:AwoaUIBo souTUFDMSAUM

€o’ 1 dukdoidbyovaunvuauasualudl 8aBo 1a:81u
winuskuraagualud uonondgbiisuiuuiynaaodAILorUAIQITODAUWIUND SKL 13ulsd (SKL
Website) www.skl.co.th TasgnAauisnidondaumnaul® 91uouidua1ou s:e:0a1 a:suluunmswouisis:
aundovms KoldonauAIUEWISNIUNMSWOUEIS: IWoSUo8AUA:aoNTRANANEUISNAUMEUAIN
TnaiAavAuncWGeLMSUINAEQ

3 OLNIVIIA:NS:UOUNISYaNISTOSOVISLURSAIDU

agnunlud aaBo KA WEIANYINEoAUNMSUSMSIIA:UIANSSUCTDL 9 IWOIRaoandovAunoIudopmMs
yovanm dvldiimsvdanns:uoumsiunmsdamsdosovidauvosuwbdoaaliRula:dolausiu:suldudsTasu
soufivmssudosevisaunowinaduweuluweuundsudsomsduduoiulkaducolu
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BovNILSUJOSOLISEU

fuganmauwus
agnunludn aaBo
Ins.1317

@ KUBOTA CONNECT

Ins. 0 2029 1747

SKL LINE Official
Account (LINE ID :
@sklth)

13ulsd

www.skl.co.th
www.siamkubota.co.th

Facebook :
Siam Kubota

9 aunouduiso
h vovaguAlud daBo

NS:U2UNISPANISTOSODISEU

1 2
JoINDDSL

wsuigovsoviSau

Us:ahumudosovisau
TRAU Contact Center

Contact Center WoIsrun
Joifioosvia:insAwriaacio
WodoumuAUWOWOTD

NS:UOUMSASIDEOU duduMsudUaDU  Isbwan1sdIduns

iloasovaou
11a01a8o

ygovlica:aoumu
KINWUNISNS:AWaQ

Contact Center Wo1srun
JosoviSgula:rangiu lia:
Us:aumuKuoemuRIfaodon

0so0aoudoINDO5L

KUSEDURIAEoTOD
Qs00aoUJoINDDSLIIAITD
wan1sasovaoudosovISau

& -

Ej;ﬂ AUWIINUDIKUNE MsiinludosoviSauriuwsSoviSau
yovaeunlum

AU Contact Center
b na:uadosovisau é

4  msuquamuws:s1sUrynIaAUAsoLdoadouynna w.A. 2562

GRI 103-1, GRI 103-2, GRI 103-3, GRI 301-1, GRI 302, GRI 302-1, GRI 305-2, GRI 418-1

aswalud aabo Taufuamuws:ssUrngaAuAsovdoyadouynna W.A. 2562 (Personal Data
Protection Act. B.E. 2562 (2019)) k8o PDPA Welkmsifiusousou 15 a:1Uawadeyagouynnaidulu
munnruie TaemkualkiunasmssnuinoulaoaniauendoyadouunnaduIkual SoUTvIMSIGDAD
I9IMUINNAUASovdoyadouynna (DPO) vov asualudl daBo IWornkuRTumsasovaoula:daaulo
InsoruNsUs:uoavovdoyagdouynna TaadluononsAuAsodyovdoyagouunna avl

e rMKuaKdnINcUZiLIasMsIfgoAUNISAUASOLIoadouUAna
WoUovnuldTRigwovdoyanna:danowidudoudooinmsifiu
sousou 18 na:0aiwadoyadouynnalasynnadu

e Us:oawadoyadouynnalaadgiulumonnrungsoosu Isu $iu
AoWBUgoU gudryryn 1Judu

e IiusousoudoyadouynnaifNoulu

o TB1a:0awadoyadouypnamudIanus:avAnidisodordiuon
Joyadouunnaldnourdounu:iusousoudolyadouynna

JosovISau

msa:idanouidudoudd

la:goyagryme

—_

wsSounudgoinmsika0USINWUINDIU denualuch AaB IWolkas:hun
fvnowaArvRINeoRuMsAuAsovdoladouunna Taglul 2564 NOUSEN

Tiwudosovissuninaodovriumsa:iianoiuidudoudona:joyaanaAn
aryme



https://skl.co.th/index.php
https://www.siamkubota.co.th/
https://page.line.me/fxi4480m?openQrModal=true
https://www.facebook.com/SiamKubotaClub
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Q2 —— e >
@ UAAuaLI00dou

@

GRI 301-1, GRI 103-1, GRI 103-2, GRI 103-3, GRI 302, GRI 302-1, GRI 305-2

uonintioonaduiAsugona:dadoaAuNao asualudl aasv 1aT1kAo W& ANIUDAGUEDIDOdOW
Boidudanwunviunnauddousoulumsiosiuds:ragamsiBnSweINswaLLIUTWWAIIA:WADDUIBOIWED

msiswaboiumeiuovdnsiuboonilu 2 Us:inn aold
nenidu 2 dou Tdnn

1.1 msiBuwulunmsufguaviu

1.2 mslsuiulunsiauniolu-ndus:nawawnia:nrou

Taggnsiuvus:innnisisuiduidu 3 Us:ann do

sonls snAls uusn
dnJuiuuBu Uuudisa dNsenuauc

afades 5
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TuU 2564 awisnsigvIuUSUINUNSTBIBoIWADNDHUAUOLOVANSDINIKALWALLIUATSIAoKUATU
(Non-renewable) TugouveomsiBuiiulunsuguavIundHUA

thuulunsufuaviu

104,109 acs

3,694,878.60 1uN:0a

AaiduoudouIdu

2,865,289 un

O

TagnuoUs:innuevmsiBuihulunsufuamiu aod

Diesel B7 Diesel \,

' ' ‘
2,867,507 210,594 ‘

Gasohol E20 Gasohol 95 Gasohol 91
A 4 ) 4 A 4

*
389,769 115,624 111,385

un=oa IuN:a ‘ IuN:a 1uN:0a un:pa

2  msidiwwh

Usurcumsisiwwnicda:dou

unsiAY nUNMWUS guAu [V[CRE[V
B - . - N
43,511.94 58,799.31 76,953.50 80,830.87
kWh kWh kWh kWh
aornAu nsnO1AY gnueu wnumAu
J
— ® ® ®

51,273.65 72,326.64 81,586.08 85,838.79

kWh kWh kWh kWh -E-

nuanau aany wOFADNEU suUNAU ‘ $
[]

41,905.34 53,654.87 53,540.00 43,609.13
kWh kWh kWh kWh

\
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MwsouusunumsiBwaboiuus:innundunaiwwanoruauen dgnualud aBo nbadnoulkndia:
ainmuduiso Lgmsus:itulsuirumsyaosinsiSouns:oNoINMSANITUSSADMUILONDMSAIUIU
msUaoafisiSouns:onauinasu ISO 14064-1 vouwan 2 msUaosia:QandufitsiSouns:onnNvool
9INMsIBWALYU (Energy Indirect Emissions) abl

ﬂ"ISTB-Wé_\)DWUﬁ;\)HUO la:UsuinunisdaoanisiSouns:on
vov agnunludi aabo

N
. Jsunrumisisiwwi Jsuiruwdomu JaoafisiSouns:on
743,830.10 2,677,7/88.36 371.84
Aladad-5oluo N4 TonCO2eq
AN\
AalBuswousu 3,023,272.70 uin
40 )
o
[ ]

Jﬁﬁuﬁlba1 Jsunruwaoviu Jaoafsidouns:on

84,516 3,078,072.72 231.63

aas Iun:oa TonCO2eq

(2.2394 kgCO2eq clounUudisa 1 das)

dhuluuBu? Jsunuwaooiu UaosamisiSouns:on
19,592 616,756.16 43.87
aas Iun:Ra TonCO2eq

(2.7406 kgCO2eq ciounulvuBU 1 &as)

USUIrUWADDIUSOUNDHUQ 6,372,61 7.24 IuN:a

Kueina 1 Sruousouvevunlulungudisa
2 $ruousouyovUhiulunguiuuBu Us:nn Gasohol TACD 9

91vdLISNISAUDrUIa:AINIsUaoaMsISouNs:DN (Emission Factor) D1NOYANISUSKIS
damsisiSouns:on (OLAMSUKIBU) http://thaicarbonlabel.tgo.or.th



http://thaicarbonlabel.tgo.or.th/index.php?lang=TH&mod=Y0hKdlpIVmpkSE5mWlcxcGMzTnBiMjQ9
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GRI Content Index

GRI 102-55

GRI Standard Disclosure Page Number(s) Omission
and / or URL(s)

GRI 101 : Foundation 2016

General Disclosures

GRI 102 : General ORGANIZATIONAL PROFILE

Disclosures 2016 402_1 Name of the organization 8

o]

102-2 Activities, brands, products,
and services

102-3 Location of headquarters

102-4 Location of operations

102-5 Ownership and legal form

102-6 Markets served

©® |00 |0 |00 |0

102-7 Scale of the organization

102-8 Information on employees 33, 34
and other workers

102-9 Supply chain 29

102-10 Significant changes to the 29
organization and its supply chain

102-11 Precautionary Principle or 30
approach

102-12 External initiatives 54

102-13 Membership of associtions 8

STRATEGY

102-14 Statement from senior 4
decision-maker

ETHICS AND INTEGRITY

102-16 Values, principles, 12, 39
standards, and norms of behavior

GOVERNANCE

102-18 Governance structure 33
STAKEHOLDER ENGAGEMENT

102-40 List of stakeholder groups 26

102-41 Collective bargaining 34
agreements
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GRI Standard Disclosure Page Number(s) Omission
and / or URL(s)

102-42 Identifying and selecting 26
stakeholders

102-43 Approach to stakeholder 26
engagement

102-44 Key topics and concerns 26
raised

REPORTING PRACTICE

102-45 Entities included in the 8
consolidated financial statements

102-46 Defining report content 16
and topic Boundaries

102-47 List of material topics 16
102-48 Restatements of 16
information

102-49 Changes in reporting 16
102-50 Reporting period 16
102-51 Date of most recent report 16
102-52 Reporting cycle 16
102-53 Contact point for questions 16

regarding the report

102-54 Claims of reporting in 16

accordance with the GRI

Standards

102-55 GRI content index 55

102-56 External assurance Information unavailable

because SKL does not
have any external
assurance

Material topics

Indirect Economic Impacts

GRI 103 : 103-1 Explanation of the 43
Management material topic and its Boundary

Approach 103-2 The management approach 43
2016

and its components

103-3 Evaluation of the 43
management approach
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GRI Standard Disclosure Page Number(s) Omission
and / or URL(s)

Procurement Practices

GRI 203 : Indirect ~ 203-2 Significant indirect 43
Economic Impacts  economic impacts

2016

GRI 405: Diversity ~ 405-1 Diversity of governance 33, 34
and Equal bodies and employees

Opportunity 2016

Procurement Practices

GRI 103 : 103-1 Explanation of the material 29
Management topic and its Boundary
Approach 103-2 The management approach 29
016 and its components
103-3 Evaluation of the 29
management approach
GRI 204 : 204-1 Proportion of spending on 29
Procurement local suppliers

Practices 2016

Anti-Corruption

GRI 103 : 103-1 Explanation of the material 39
Management topic and its Boundary
Approach 2016

103-2 The management approach 39
and its components

103-3 Evaluation of the 39
management approach

GRI 205 : 205-1 Operations assessed for 39
Anti-Corruption risks related to corruption
2016
205-2 Communication and training 39
about anti-corruption policies and
procedures
205-3 Confirmed incidents of 39

corruption and actions taken

GRI 103 : 103-1 Explanation of the material 50
Management topic and its Boundary

Approach 2016
103-2 The management approach 50

and its components
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GRI Standard

Disclosure Page Number(s) Omission
and / or URL(s)

103-3 Evaluation of the 50
management approach

GRI 301 : Materials 301-1 Materials used by weight or 50, 51
2016 volume

GRI 108 : 103-1 Explanation of the material 51
Management topic and its Boundary

Approach 2016

103-2 The management approach 51
and its components

103-3 Evaluation of the 51
management approach

GRI 302 : Energy
2016

Emissions

302-1 Energy consumption within 50, 51
the organization

GRI 103 :
Management
Approach 2016

103-1 Explanation of the material 51
topic and its Boundary

103-2 The management approach 51
and its components

103-3 Evaluation of the 51
management approach

GRI 305 :
Emissions 2016

305-2 Energy indirect (Scope 2) 50, 51
GHG emissions

Employment

GRI 103 : 103-1 Explanation of the material 34

Management topic and its Boundary

Approach

2016 103-2 The management approach 34
and its components
103-3 Evaluation of the 34
management approach

GRI 401 : 401-2 Benefits provided to 34

Employment 2016

full-time employees that are not
provided to temporary or part-time
employees
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59

GRI Standard

Disclosure

Occupational Health and Safety

Page Number(s) Omission

and / or URL(s)

GRI 103 : 103-1 Explanation of the material 34
Management topic and its Boundary
Approach 2016
103-2 The management approach 34
and its components
103-3 Evaluation of the 34
management approach
GRI 403 : 403-1 Occupational health 34, 37
Occupational and safety management system
Health and (management approach

Safety 2018

disclosures)

Training and Education

GRI 103 : 103-1 Explanation of the material 34, 35

Management topic and its Boundary

Approach 2016 103-2 The management approach 34, 35
and its components
103-3 Evaluation of the 34, 35
management approach

GRI 404 : 404-1 Average hours of training 34, 35

Training and per year per employee

Fducation 2016 404-2 Programs for upgrading 34, 35

Local Communities

employee skills and transition
assistance programs

GRI 103 : 103-1 Explanation of the material 43

Management topic and its Boundary

Approach 2016 103-2 The management approach 43
and its components
103-3 Evaluation of the 43
management approach

GRI 203 : Indirect ~ 203-2 Significant indirect 43

Economic Impacts
2016

economic impacts
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GRI Standard

Disclosure

Marketing and Labeling

Page Number(s) Omission
and / or URL(s)

GRI 108 : 103-1 Explanation of the material 48
Management topic and its Boundary
Approach 2016 103-2 The management approach 48
and its components
103-3 Evaluation of the 48
management approach
GRI 417 : 417-1 Requirements for 48
Marketing and product and service information
Labeling 2016 and labeling
417-2 Incidents of non-compliance 48
concerning product and service
information and labeling
417-3 Incidents of non-compliance 48

Customer Privacy

concerning marketing
communications

GRI 103 : 103-1 Explanation of the material 50
Management topic and its Boundary
Approach 2016
103-2 The management approach 50
and its components
103-3 Evaluation of the 50
management approach
GRI 418 : 418-1 Substantiated complaints 50

Customer Privacy
2016

concerning breaches of customer
privacy and losses of customer
data
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